
 
 
 

 
 

 
 
 

December 24, 2007 
 
 

To the Advanced Continuity/BDA Global Team, 
 

I am writing to thank you for providing us with experts with strong experience in 
risk management and business continuity planning (BCP) to help define and guide 
our organization’s preparedness program.  In the last 18 months members of your 
team, Ron French, JJ Nathan, and Gaston Boisson were able to help us build a new 
BCP strategy, develop a training and exercise program, and conduct tabletop 
exercises to ensure that our BCP team is well prepared to respond to disruptive 
events. 

 
The use of a well defined data gathering and analysis strategy via your BIA 
tool, CONTINUUM, along with the leadership of your team, resulted in an efficient 
planning process that minimized lost productivity and yielded an actionable BCP 
for the Police and Fire Federal Credit Union. Your team exhibited strong 
professionalism, conscientiousness, and a commitment to excellence.  As such, I 
would happily recommend your services to other financial institutions. 

 
 

Sincerely, 
 

Terry Wetsel 
 
 

Police and Fire Federal Credit Union 
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